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Challenge 
Low levels of digital literacy in the most rural 
regions of Myanmar. As digital literacy is necessary 
for people to be active participants in the nascent 
information society 
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Citizen Profile 
Female 
Student 
Late Teens 
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Develop & standardize 21st Century 
app-based digital literacy curriculum 
in school, including safe internet 
 
Equipment, teacher training, zero-
rated access, content development 
and maintenance funded through USF 
 
Embedded, moderated social media 
with option to cultivate mentors 
 
Female issue specific SoMe groups 
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Design 



Multi-ministry digital literacy policy 
•  MoE – embed ICT education in curriculum, provide 

teacher training, provide space for computer labs, permit 
education smartphone / tablet use in edu institutions 
•  MoTC – permit expenditure from USF, mandate zero 

rating 
•  MoFP – tax & duty exemption 
•  MoI – media awareness campaign 
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Policies 


